This document certifies that the Management System of

WORLD COURIER OF CANADA LIMITED

3614 Boul. Poirier, St. Laurent, QC H4R 2J5 (Montréal)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER INC.

1313 Fourth Avenue, New Hyde Park, NY 11040

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER SOUTH AFRICA (PTY) LTD - C.T.M.
STORAGE FACILITIES

18/20 Willow Street, Rhodesfield, Kempton Park 1619 (Johannesburg)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (IRELAND) LIMITED

Unit D1 North Dublin Corporate Park, Swords, Co. Dublin K67 W5P7

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER GROUND (EUROPE) LTD

Unit D1, Lympne Industrial Park, Hythe, Kent CT21 4LR

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM INTRA-EUROPEAN TEMPERATURE CONTROLLED GROUND DELIVERY
SERVICES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



© ) Citation ISO Certification

Certificate of Registration

This document certifies that the Management System of

WORLD COURIER HOLLAND B.V.
Diamantlaan 14, 2132 WV Hoofddorp (Amsterdam) Netherlands

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.




This document certifies that the Management System of

WORLD COURIER SOUTH AFRICA (PTY) LTD

18/20 Willow Street, Rhodesfield, Kempton Park 1619 (Johannesburg)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER DE PORTUGAL LDA

Polo Tecnologico de Lisboa, Rua Carlos Alves 3, 1°Esqg. 1600-515 Lisboa

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (U.K.) LIMITED

Oxford House, 1 Plane Tree Crescent, Feltham (London) TW13 7HF

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Espana S.A.
Avenida Suiza,1, 28821- Coslada- Madrid Spain

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Management Limited

Global Headquarters, 5th Floor, Bush House North West Wing, Aldwych, London,
WC2B 4PJ, United Kingdom

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

VW

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER KENYA

Union Place — 1st Freight Lane, Warehouse 3, Ground Floor, Cargo Terminal — JKIA,
PO Box 40111 — 00100, Nairobi - Kenya

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Italia S.r.l.
Viale Alexandre Gustave Eiffel, 100 Commercity, 00148 Rome, Italy

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W St~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Greece Limited
118 Marathonos Avenue, 15344 Gerakas (Athens), Greece

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W St~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (Austria) GmbH Ogranak
Beograd, Str. Autoput za Novi Sad 81, Belgrade, 11283, Serbia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER SLOVAK REPUBLIC S.R.O.

Dvojkrizna 49, 821 06 Bratislava

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER ROMANIA S.R.L.
SOS Odai 85, Bucharest 013601

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Hungary Kft.
Gyula utca 4-6, 1103 Budapest Hungary

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER DENMARK A/S

Avedoereholmen 96D, DK 2650 Hvidovre (Copenhagen)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER TAS. LOJ. HIZEMETLERI TIC. LTD.
STI. (Turkey) - C.T.M. STORAGE FACILITIES

Omerli Mah. Hadimkoy - Instanbul Cad. No:231 H, Arnavutkoy - Istanbul

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER LIMITED - C.T.M. STORAGE
FACILITIES

9, Uzhnaya Street, Scherbinka, 142172 Moscow

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (DEUTSCHLAND) GmbH

Lise-Meitner-Str. 8, Gewerbepark Blauer See, 65428 Russelsheim (Frankfurt)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



© ) Citation ISO Certification

Certificate of Registration

This document certifies that the Management System of

World Courier (Deutschland) GmbH
Borsteler Chaussee 111, 22453 Hamburg, Germany

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.




This document certifies that the Management System of

WORLD COURIER (FINLAND) OY

Puutarhatie 20, 01300 Vantaa (Helsinki)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER TAS. LOJ. HIZEMETLERI TIC. LTD.
STI. (Turkey)

Omerli Mah. Hadimkoy - Istanbul Cad. No:231 H, Arnavutkoy - Istanbul

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Ukraine LLC
80-A, Hvardiiska Str., 03022 Kiev, Ukraine

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W St~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER LIMITED (Russia)

Leningradsky prospect 80, Building 5, 3rd Floor, 125190 Moscow

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER NORWAY AS

Industrivegen 20, 2069 Jessheim (Oslo)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER CZECH REPUBLIC S.R.O.

Tlumacovska 18, Prague 5, 155 00, Czech Republic

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (AUSTRIA) GmbH

Concorde Business Park C5/17, 2320 Schwechat (Vienna)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier, kurirske storitve, d.o.o.
Poslovna cona A 18, SI-4208 Sencur (Ljubljana), Slovenia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W St~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER BULGARIA LIMITED

Trade Center Europe bl.15, fl. 1, 7 Iskarsko Shouse Blvd. 1528 Sofia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (Sweden) AB[]
Industrigatan 14B, 195 60 Arlandastad (Stockholm), Sweden

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER ISRAEL LIMITED

5 Hasatat St. Industrial zone, Holon 58856 (Tel Aviv)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (LITHUANIA) UAB

Konstitucijos Ave. 21 B, Quadrum South Tower, 08130, Vilnius

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (POLAND) Sp. Z2.0.0.

ul. Poleczki 33, Budynek A2, 02-822 Warszawa

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER ZAGREB D.O.0. ZA KURIRSKE
USLUGE

Vukomericka 3B, 10410 Velika Gorica (Zagreb), Croatia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier France SARL

33 rue des Vanesses, Paris Nord 2 - Batiment Euler, 93400 Villepinte (Paris), France

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

S.A WORLD COURIER BELGIUM N.V.

Weiveldlaan 3-5, 1930 Zaventem

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (Switzerland) S.A.
Thurgauerstrasse 74, 8050 Zurich Switzerland

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (NZ) LIMITED

7 Brigade Road, Mangere, Auckland 2022

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER ASIA (THAILAND) CO., LTD

Chamnanphenjati Business Center, 65/109-110, 12th Floor Rama 9 Road, Huway
Kwang, Bangkok 10310

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (India) Private Limited

121/3 Byarathi, Avalahalli Main Road, Bileshivale, Bidarahalli Hobli,
Bengaluru-560077, India

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (India) Private LimitedO -

CSS Storage Facilities
Nr 118 Gayathri Lake Front, Ring Road, Hebbal, Bengaluru 560024, India

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (AUST.) PTY LTD - C.T.M. STORAGE
FACILITIES

18 Reid Way, Melbourne Airport, VIC 3045 Melbourne

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER SINGAPORE PTE LTD - C.T.M.

STORAGE FACILITIES
5 Changi North Street 1, Singapore 498766

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER K.K. (JAPAN) - C.T.M. STORAGE

FACILITIES
Prologis Park Tokyo-Shinkiba, 303-305 1-12-10, Shinkiba Koto-ku, 136-0082 Tokyo

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Philippines Pvt Ltd
Manila Coworking, 2/F Bachrach Bldg. Il, 23rd cor. Railroad Street, Brgy. 653, Port
Area, City of Manila, 1018 Metro Manila

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier (Malaysia) SDN. BHD.[O

No.48, Jalan PJS 7/19, Bandar Sunway, 46150 Petaling Jaya, Selangor, Malaysia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER DEL ECUADOR S.A.

World Courier del Ecuador S.A. De las Avellanas E2-25 y Juncal, Bodegas Comerciales
Avellanas, Bodega #12, 170307 Quito

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Colombia S.A

Avenida (Calle) 24 # 95 - 12, Bodega 40 & 15 - Parque Industrial Portos,
110911 Bogotd, D.C, Colombia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

PRERTRAG LRI B9 MSEERS S E T0PHS? S R6 E8 MRSk b-wiDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER S.A. (Argentina)

Bauness 845, 1427 Buenos Aires

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



© ) Citation ISO Certification

Certificate of Registration

This document certifies that the Management System of

WORLD COURIER DE COLOMBIA S.A. - C.T.M.
STORAGE FACILITIES

Avenida (Calle) 24 # 95 - 12, Bodega 42, Parque Industiral Portos, 110911 Bogota, D.C.

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER ARGENTINA S.A. - C.T.M. STORAGE
FACILITIES

Bauness 845, 1427 Caba, Buenos Aires

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier del Peru S.A. CSS Storage Facilities
Santa Francisca Romana 1092, Urb. Pando, Cercado de Lima, 15088 Lima, Peru

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Uruguay S.A.

CSS Storage Facilities

Camino Carrasco s/n esqg. Av. de las Américas, TCU Pharma Hub, 14001
Montevideo, Uruguay

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

Whho Syt~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Chile Ltda.

CSS Storage Facilities/TSP Office
Av. Los Valles 225 bodegas D8/D9, Pudahuel, Santiago, Santiago, 9061713, Chile

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER DO BRASIL TRANSP. INT. LTDA -
C.T.M. STORAGE FACILITIES

CLA Centro Logistico Anhanguera, Via Anhanguera, s/n — Km 15 — Galpbes 7 e 8,
05112-000, Pirituba — SP (Sao Paulo)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Mexico S.A. de C.V.
CSS Storage Facilities

Avenida Gustavo Baz No. 176 Bodega 1, San Jeronimo Tepetlacalco,
54090 Tlalnepantla (Estado de Mexico), Mexico

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
THE PROVISION OF CLINICAL TRIAL MATERIAL STORAGE FACILITIES

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier del Peru S.A.
Av. Elmer Faucett 2851, Office N°216, Lima Cargo City Callao — Lima, 07031, Peru

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER DE URUGUAY S.A.

Misiones 1379, Oficina 502, 11000 Montevideo

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier de Chile Ltda.

Avenida Los Valles 225, Bodegas D8,D9 Comuna Pudahuel, 9061713 - Santiago
de Chile, Chile

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

VW

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Brazil - Regional Headquarter
Avenida Cecilia Lottenberg 127, Chéacara Santo Anténio, 04719-030, Sao Paulo -
SP, Brazil

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



© ) Citation ISO Certification

Certificate of Registration

This document certifies that the Management System of

World Courier de Mexico S.A. de C.V.

Avenida Gustavo Baz No. 176 Bodega 8, San Jerénimo
Tepetlacalco, 54090 Tlalnepantla (Estado de Mexico), Mexico

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.




This document certifies that the Management System of

World Courier (Aust.) Pty Ltd.
18 Reid Way, Melbourne Airport, VIC 3045, Melbourne, Australia

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

PRERTRAG QDRI 2oEMSRERS S H F0RES LG B8 WiRskL b-wipE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

o i~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier Korea Co. Limited - Main Office
6F, N-Tower, Semicolon Mullae, 25, Mullae-ro 28-gil, Yeongdeungpo-gu, Seoul
07298, Republic of Korea

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W ft~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER SINGAPORE PTE LTD
5 Changi North Street 1, Singapore 498766

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER (AUSTRALIA) PTY LTD
Unit 1, 8 Lord Street, Botany, N.S.W. 2019 (Sydney)

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

WORLD COURIER GROUP, INC. TAIWAN BRANCH

4F., No. 413, Sec. 2, Tiding Blvd., Neihu District, Taipei City, 114741

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

On behalf of Citation 1ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.



This document certifies that the Management System of

World Courier K.K. (Japan)
USC Building 3rd Floor, 4-11-38 Toyo-cho, Koto-ku, Tokyo, 135-0016 Japan

have been assessed and approved by Citation ISO Certification Ltd to the
following quality management systems, standards and guidelines:-

ISO 14001 : 2015

The scope of the Management System applies to the following:-
PREMIUM COURIER & EXPRESS DELIVERY SERVICES WORLD-WIDE.

Original Approval: 14 October 2010
Current Certificate: 14 October 2023
Certificate Expiry: 13 October 2026

Certificate Number: 171972020

W St~

On behalf of Citation ISO Certification Ltd

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the published
Standard. To check the validity and status of this certificate please visit www.IRQAO.com or email ISO_certificates@citation.co.uk
This Certificate is the property of Citation ISO Certification Ltd and must be returned in the event of cancellation.
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